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Farm Friends is located on a 10-acre
lifestyle block in Swanson; only 5
minutes from Henderson. We have
been open since 1997 and cater for
thirty six 2-5 year olds each day.

Our setting is very unique, allowing for
the appreciation and care of
Papatūānuku (Earth Mother) and all
she provides us with. Children are
immersed in a plethora of nature and
animals; including Walnut the Pony
and Ozzy the Goat.

We pride ourselves on the strong relationships we form with our whānau and
community, ensuring we support their needs, beliefs, cultures, and aspirations. We
offer multiple flexible sessions as well as 20 free hours for 3 and 4-year-olds. 

Children's play is well supported through a mix of self-initiated, planned, and
spontaneous experiences. We provide a high teacher/child ratio of 1:7. Teachers
work alongside children as positive role models and facilitators of learning, actively
extending and supporting their play experiences.  Children’s language is
enhanced through quality and responsive communication, in a relaxed and
nurturing atmosphere.

A B O U T  U S  

Opening Hours: 8:00am-5:30pm
(5:00pm Fridays)
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O U R  P H I L O S O P H Y
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K o  t e  p i k o  o  t e  h u e r o  e ,  t ē r ā  t e  t u p u  o  t e  r ā k a u .
T h e  w a y  t h e  s e e d l i n g  i s  s h a p e d  d e t e r m i n e s  h o w  t h e  t r e e  g r o w s .

W e  b e l i e v e  t h a t  i t  i s  t h e  r e s p o n s i b i l i t y  o f  e a c h  a n d  e v e r y  c i t i z e n  o f  A o t e a r o a  t o
a c t i v e l y  e n g a g e  i n  a n d  u n d e r s t a n d  t h e i r  o b l i g a t i o n s  t o  T e  T i r i t i  o  W a i t a n g i .  M ā o r i
a r e  t a n g a t a  w h e n u a  o f  A o t e a r o a  ( t h e  i n d i g e n o u s  p e o p l e  o f  N e w  Z e a l a n d ) ,  a n d  t h e i r
l a n g u a g e  a n d  c u l t u r e  a r e  a  l i v i n g  p a r t  o f  N e w  Z e a l a n d  s o c i e t y .  F a r m  F r i e n d s  i s
c o m m i t t e d  t o  u p h o l d i n g  t h e  g u i d i n g  p r i n c i p l e s  o f  T e  T i r i t i  o  W a i t a n g i  a n d  d o i n g  a l l
w e  c a n  i n  o u r  c o m m u n i t y  a n d  c e n t r e  t o  e n s u r e  a l l  M ā o r i  h a v e  r i g h t s  o f  p a r t n e r s h i p ,
p a r t i c i p a t i o n  a n d  p r o t e c t i o n .

A t  F a r m  F r i e n d s ,  w e  b e l i e v e  t h a t  o u r  t a m a r i k i  a r e  u n i q u e  a n d  c a p a b l e  b e i n g s  w h o
c a n  s h o w  u s  w h a t  i s  i m p o r t a n t  t o  t h e m  t h r o u g h  b e i n g  g i v e n  t i m e  a n d  s p a c e  t o
e x p l o r e ,  d i s c o v e r  a n d  c r e a t e .  O u r  c u r r i c u l u m  a n d  e n v i r o n m e n t  p r o v i d e  c h i l d r e n
w i t h  o p p o r t u n i t i e s  t o  b u i l d  s t r o n g  a n d  r e s p e c t f u l  r e l a t i o n s h i p s  a n d  l e a r n  a l o n g s i d e
b o t h  k a i a k o  ( t e a c h e r s )  a n d  o t h e r  t a m a r i k i .  R a n g a t i r a t a n g a  ( t h e  r i g h t  t o  e x e r c i s e
a u t o n o m y ,  o w n e r s h i p ,  a n d  a u t h o r i t y )  i s  s t r o n g l y  a d v o c a t e d  f o r  o u r  t a m a r i k i
e n s u r i n g  t h e i r  r i g h t  t o  e x p l o r e  s o c i a l  s k i l l s ,  p r o b l e m - s o l v i n g  a n d  d e v e l o p
i n d e p e n d e n c e  a t  t h e i r  o w n  p a c e .

K a i a k o  r o l e  m o d e l  s o c i a l  s k i l l s  a n d  v a l u e s  s u c h  a s  m a n a a k i t a n g a  ( k i n d n e s s ,
e m p a t h y  a n d  c a r e  f o r  o t h e r s )  w h i l e  t r e a t i n g  t a m a r i k i  w i t h  r e s p e c t  a n d  d i g n i t y .  W e
b e l i e v e  o u r  r o l e  a s  k a i a k o  i s  t o  w o r k  i n  p a r t n e r s h i p  w i t h  t a m a r i k i  a n d  t h e i r  f a m i l i e s ,
r e s p o n d i n g  t o  t h e  v a r i e d  i n t e r e s t s  o f  b o t h  g r o u p s  a n d  i n d i v i d u a l s .  T h e s e
o b s e r v a t i o n s  a r e  s h a r e d  w i t h  t a m a r i k i  a n d  w h ā n a u ,  w e  t h e n  u s e  t h e s e  c o l l a b o r a t i v e
c o n v e r s a t i o n s  t o  i n f o r m  o u r  f l e x i b l e  c u r r i c u l u m  a n d  p r o g r a m  p l a n n i n g .

N a t u r e  a n d  o u r  o w n  c o n n e c t i o n  t o  t h e  e a r t h  i s  a  h u g e  p a r t  o f  F a r m  F r i e n d s .  W h i l e
e x p l o r i n g  o u r  n a t u r a l  e n v i r o n m e n t  t a m a r i k i  e m b a r k  o n  e n d l e s s  o p p o r t u n i t i e s  t o
d e v e l o p  s e l f - a w a r e n e s s / r i s k  m a n a g e m e n t  a n d  l e a r n  h o w  t o  e x p l o r e  s a f e l y  t h r o u g h
t a k i n g  c a l c u l a t e d  r i s k s .  T h r o u g h  t h e i r  e x p l o r a t i o n  o f  o u r  n a t u r a l  ( 1 0 a c r e )  p l a y s c a p e
t a m a r i k i  e m b a r k  o n  r e a l  l i f e ,  a u t h e n t i c  a n d  u n h u r r i e d  e x p e r i e n c e s  t o  d e v e l o p  a r o h a ,
r e s p e c t  a n d  e m p a t h y  f o r  t h e  e a r t h  a n d  s h a r e  a  d e e p  a n d  s p i r i t u a l  c o n n e c t i o n  t o
t h e i r  l a n d  ( W a i r u a t a n g a ) .  T h i s  c o n n e c t i o n  l e a d s  t o  a n  u n d e r s t a n d i n g  o f  h o w  t o  c a r e
f o r  P a p a t ū ā n u k u  ( K a i t i a k i t a n g a )  t o  b e  a d v o c a t e s  a n d  g u a r d i a n s  f o r  h e r  a n d  h e r
c h i l d r e n  ( a l l  c r e a t u r e s  b i g  a n d  s m a l l ) .  T o g e t h e r  w e  d i s c o v e r  h o w  t o  m a k e
s u s t a i n a b l e  c h o i c e s ,  p r e s e r v i n g  t h e  w o n d e r s  o f  n a t u r e  f o r  b o t h  o u r s e l v e s  a n d
f u t u r e  g e n e r a t i o n s  t o  c o m e .

W e  r e v e r e  t h e  r o l e  o f  w h ā n a u  a s  c h i l d r e n ' s  f i r s t  t e a c h e r s  a n d  e n c o u r a g e  w h ā n a u  t o
b e c o m e  a c t i v e  m e m b e r s  o f  o u r  c o m m u n i t y ,  s h a r i n g  w i t h  u s  t h e i r  o w n  k n o w l e d g e
a n d  e x p e r i e n c e s .  W h a n a u n a t a n g a  ( p a r t n e r s h i p s  w i t h  w h ā n a u  a n d  o u r  c o m m u n i t y )
a r e  e s s e n t i a l  a n d  i n f l u e n t i a l  t o  a  c h i l d ’ s  o w n  s e n s e  o f  b e l o n g i n g  t o  o u r  l e a r n i n g
c o m m u n i t y .  S t r o n g  c o n n e c t i o n s  b e t w e e n  w h ā n a u  a n d  F a r m  F r i e n d s  s h o w  t a m a r i k i
t h a t  t h e y  b e l o n g  h e r e ,  t h e i r  w h ā n a u  b e l o n g  h e r e  a n d  w e  a r e  t h e i r  h o m e  a w a y  f r o m
h o m e .



A large part of our passion as Kaiako is providing children with provocations and
resources that inspire imagination and curiosity. Our provocations are never set with

the intention of being used in a specific way. We set them with the intention of wonder.
"I wonder how they will use this. I wonder what they will make. I wonder what they will
learn ". We allow space for tamariki to be the writers, directors, and actors in their play.



At Farm Friends, we don't tell our children the way something should look or be. We

don't instruct children on how to build a tower or draw an elephant. We don't tell them
that mixing 6 different paint colours will make brown or that a dinosaur and a fish can't

be friends. Why can’t a screwdriver be used as a nail? We simply provide the resources
and let their instinctive urge for creativity do the rest.



The moment we rob a child of their creativity, we interrupt a natural, innate process that

they were born to experience.



Our unique and open-ended provocations provoke awe and wonder in our tamariki.
They are enchanted and excited about the beauty that we've thoughtfully laid out for
them. We have opened up opportunities for thinking, feeling, exploring and learning.

P R O V O K E D  L E A R N I N G
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INSIDE
Our inside environment supports children
in meeting their innate urges and
encompasses a feeling of home and
comfort. The majority of our resources are
collected from nature or are second-hand;
enabling us to move towards being a more
sustainable centre. Some area's we
provide include the family corner, glue
station, building nook, and a cosy reading
space.  

O U R  E N V I R O N M E N T  

OUTSIDE
Our outdoor environment within the centre
is a representation of the trust we have in
our children to assess risk and build on
their capabilities at their own, unhurried
pace. Outside consists of a carpentry table,
sandpit, mud kitchen, rope swing, fire pit,
playhouse, and playground. 

NATURE WALKS
Each morning we ask our tamariki to vote
on which part of our 10-acre playscape
they'd like to explore. Each area has its own
unique opportunities for play and learning.
Tamariki form a strong sense of belonging
in each of these destinations; forming a
relationship with Papatūānuku before
understanding how we can care of her.  

4



O U R  T E A M

Glynis Hibbott- Centre Owner

Anja- Qualified and Registered Teacher

Amanda- Qualified and 
Registered Teacher

Rhiannon- Centre Manager

Hope- Head Teacher  

Chris- Qualified and Registered Teacher 
Rhian- Qualified and Registered Teacher 

Eva- Centre Cook
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Ozzie 

Oscar

Ducks

O U R  F A R M  F A M I L Y  

Sheep

Walnut 

Chickens

Swanny, Serena, and
their babies 

Fish
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She-Ra

Bill Feathers

Doris



O U R  D A Y
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We acknowledge that there is no right or

wrong way to settle children or for

parents/caregivers and whānau to say

goodbye. Each family will come with

their own ideas on settling and transition

and their own lived experiences in this

area; however, our teaching practices

and advice will be based on our

experiences, observations and early

childhood education theory. We believe

that routines create familiarity and a

sense of security in the early days of

beginning at Farm Friends.

We encourage parents to visit with their child at least  3 times before their first day. The initial

visit allows the child to explore our different area's of play, begin building relationships with

the teachers and children, and enjoy morning tea with us.

During the second visit, your child will join us on a nature walk and be picked up at lunch

time. Depending on how comfortable everyone is, the child can come on this walk alone or

with a parent.  

We extend the last visit to 2:00 where the child is able to enjoy lunch with us  and an

afternoon play. This visit is solo and allows us all all an opportunity to see how they are

settling in to the Farm Friends family. 

We are happy to book in more visits if needed. 

O U R  S E T T L I N G  P R O C E S S  
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Minimum of four complete changes of weather-

appropriate clothing (more in winter)

A small comfort item if needed during the first few

weeks 

Gumboots and wet weather gear (you are

welcome to leave these within the centre)

Sunblock and hat during daylight saving months

A family photo for our whānau wall 

A wet bag for wet and/or muddy clothing (please

note that these should preferably be reusable; not

single-use plastic bags).

A lunchbox if your child has any allergy or dietary

requirements 

Nappies if your child requires them 

Have any questions or concerns

Have a cultural celebration you would like to share with us.

Any special skills or interests you could teach us.

Know of anything in the community we could be involved with

Whānau is extremely important to us at Farm Friends. We welcome everyone in

and want families to be fully involved in their child's learning. We want you to feel

like family; stay and have a chat, this is a home to you as much as it is to your child.

 We believe that feedback is essential to the growth and development of Farm

Friends and our teaching team. We encourage any and all feedback. 

This can be via our StoryPark website on children’s learning stories, via email

(Rhiannon.farmfriends@gmail.com) or in person.

Please also get in touch if you:

W H A T  T O  B R I N G

P A R E N T  I N V O L V E M E N T
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Farm Friends provides nutritious meals for the children (morning tea,

lunch and afternoon tea). These are healthy, well-planned and

balanced meals made by our own in-centre cook. Children enjoy meals

such as spaghetti bolognese, chicken chow mein, pita pockets, and

shepherds pie. 

We ask that any children who have allergies or dietary requirements

bring in their own lunchboxes which are kept in the kitchen. We do our

best to ensure that no cross-contamination occurs, and have all

allergies and dietary requirements displayed so everyone is aware. 

Birthday Cakes

We feel celebrating birthdays is very important. Families can choose to

bring a cake or something similar to share on these special days. We

just ask that families are considerate of the amount of sugar, artificial

colouring and portion sizes (as we can have 45+ birthday cakes a year).

N U T R I T I O N
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If a child is not able to fully participate in all elements of our curriculum, we recommend

they stay at home as we believe that children need to be in a comfortable and quiet

environment to recover. Our philosophy allows for constant access to the outdoor

elements (water, mud, rain) and we do not enforce any restrictions in terms of keeping

away from these; nor do we enforce specified clothing items.

If your child becomes unwell while in the centre, a teacher will call the appointed

emergency contact for immediate collection. If a parent or caregiver is unable to come

within a reasonable time period, other trusted adults will be contacted to collect the child.

Upon collection, parents will sign our illness book to show that we have communicated

the relevant information. Depending on the sickness, there may be a certain exclusion

period you must adhere to before returning to the centre. This is in the best interest of all

our tamariki, staff, and whānau.  

We will not, under any circumstances, give a child pamol, nuramol etc. We strongly

believe that if a child requires pain relief, they should be at home till they're well enough

to return unmedicated. 

Any and all illnesses that may affect other children or staff need to be communicated so

that we are aware and can prevent the illness spreading

I L L N E S S  P O L I C Y
O V E R V I E W

I N J U R Y  P O L I C Y  O V E R V I E W

 Our curriculum encourages children to take risks and we believe that making

mistakes is how children learn and adapt their methods. Sometimes this may result

in a bump, cut or bruise. If a child is in need of first aid throughout the day, this will be

recorded in our accident book and you will get a notification on the iPad. Please sign

the ACC form in the accident book and take a copy with you.

For any severe injuries or injuries that occur to the head, we will contact primary

caregivers straight away. 

13



If your child is going to be away due to illness or holidays, please call on 09 832

3600 or email Rhiannon or Hope (contacts emails are included in this information

booklet). Normal fees apply to all absences except for our Christmas/New Year

shutdown period. 

A B S E N C E  P O L I C Y  O V E R V I E W

M E D I C A T I O N  P O L I C Y  O V E R V I E W

Any and all medicine must be given to a teacher upon arrival and documented in

our medicine register. Parents must fill in the dosage and time medicine must be

given, which will be signed by a teacher, and must be signed by a parent again

upon pick up. This is to show that you acknowledge the medicine has been given.  

We do not give children panadol, nuforen etc. We will only administer doctor-

prescribed, in-date medicine. 

If a child requires medicine regularly, has an inhaler, or wishes to have medicine

kept here for necessary circumstances (creams, hayfever tablets etc), we will ask

you to fill out one of our allergy books with all the relevant information which will be

kept in the children's bathroom at all times.

Our full policies are available to

read next to the sign in iPad.

Teachers are more than happy

to discuss these with you also. 
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It is of paramount importance for us at Farm Friends to care for the wellbeing of all our

tamariki. Therefore, we do have firm policies around illness, diseases and medication. 



F E E  S T R U C T U R E
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L A T E  F E E S

P U B L I C  H O L I D A Y S  

C H I L D C A R E  S U B S I D I E S

A T T E N D A N C E  &  G I V I N G  N O T I C E  

While we understand that unforeseen circumstances can happen, we do have a licensing
criteria we must legally adhere to which states that we are unable to have children in our

care outside of our registered operating hours. Bearing this in mind,  if your child remains in
the centre after closing, you may be required to pay our late fee of $1 per minute.  



If a child is left for half an hour after closing with no contact from their caregivers, we are

required to contact the police.  

The centre will be closed on all public holidays, along with approx. two weeks over the
Christmas/ New Year period. This time frame will be dependent on the needs of our whānau

and staff alike. There are no fee's charged over our Christmas/New Year closure.



We offer 20hours ECE subsidy to all children over the age of three. We also support
families who are eligible for a childcare subsidy through WINZ and have forms available for

these subsidies.



Inconsistent attendance means that children will find it difficult to build relationships and a

sense of belonging; both of which are essential in a child's development and learning.

In extreme cases, sporadic attendance may result in the cancellation of enrolment due to our

centre's legal requirements. The frequent absence rule will be discussed with individuals

following recurrent, consistent absences.




If you would like to adjust your hours, add more days, or have pre-planned time off, please

email Rhiannon or Hope in a timely manner. We require 2 weeks' notice for any reduction of

hours.




Finally, if you would like to withdraw your child from our role, we require a two-week notice

period. During this time, families will still be liable for two weeks of fees regardless of whether

the child is physically attending or not. 16



We have complete trust in our tamariki's abilities to learn through lived experiences. We 

 will always allow a child ample time to problem-solve and work through a situation before

intervening to offer support. There are circumstances (e.g. immediate danger) where we

will step in straight away, but we do believe that the best way for a child to learn self-

expression, social skills, and regulation is through real life experiences. Kaiako (teacher)

are always near by to provide additional guidance when appropriate.  

 

 We use positive guidance to model what is and isn't acceptable behaviour at Farm

Friends, and endeavour to have consistent conversations about the choices we make

and the outcomes that occur.  Kaiako empower tamariki to understand they are in control

of their actions and are responsible for any consequences of these actions.  




In using a positive guidance method, we see that children do not label themselves as

'naughty'' or 'bad'. They are prompted to reflect on a choice with the support of their

teachers, identifying what they could do differently next time.  

Centre Owner- Glynis Hibbott                                Grumpy.dwarf@xtra.co.nz
 Centre Manager– Rhiannon Schroder                               Rhiannon.farmfriends@gmail.com 

Head Teacher- Hope Wright                                           Hope.farmfriends@gmail.com 



Centre phone number: 09 832 3600
Note: Please speak to Rhiannon or Hope to access any information about your child 

C O N T A C T  I N F O R M A T I O N  

P O S I T I V E  G U I D A N C E

17

You can view our ERO report online here:

https://ero.govt.nz/institution/10008/farm-friends-early-childhood-

centre 



Often, our tamariki will all express a strong and ongoing interest in one particular area.
When this occurs, we try our best to arrange out-of-centre excursions to extend on this

interest in a real-life situation. Some of the outings we have organised include the
butterfly gardens, MOTAT, Auckland Zoo, and Kelly Tarltons. We welcome any parent

helpers to come along with us on these trips and endeavour to plan such excursions at
least a month in advance.  



While we do try to keep additional costs down for our

families, we may on occasion ask whānau to subsidise more expensive excursions from
time to time.






E X C U R S I O N S

C O M P L A I N T S  P R O C E D U R E

At Farm Friends we believe in transparency. We encourage any and all
feedback on all aspects of our curriculum. If you would like to make a

complaint or are concerned about anything please contact Glynis Hibbott at
grumpy.dwarf@xtra.co.nz or Rhiannon at Rhiannon.farmfriends@gmail.com.
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